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This is NOT a free eBook. You do NOT have the right either to sell this e- book or to
give it away for free. This eBook is for your own use. You cannot sell or share the
content herein.

DISCLAIMER AND/OR LEGAL NOTICES:

The information presented in this eBook represents the views of the
publisher as of the date of publication. The publisher reserves the
rights to alter and update their opinions based on new conditions.
This eBook is for informational purposes only. The author and the
publisher do not accept any responsibilities for any liabilities resulting
from the use of this information. While every attempt has been made
to verify the information provided here, the author and the publisher
cannot assume any responsibility for errors, inaccuracies or

omissions.

Any similarities with people or facts are unintentional. No part of this
eBook may be reproduced or transmitted in any form, electronic, or
mechanical, including photocopying, recording, or by any
informational storage or retrieval system without expressed written,

dated and signed permission from the publisher.

Pursuant to the Federal Trade Commission Guidelines:
MATERIAL CONNECTION DISCLOSURE:

The publisher of this book may be or does have an affiliate
relationship and/or another material connection to the providers of
goods and services mentioned in this book and may be compensated
when you purchase from any of the links contained herein.

You should always perform due diligence before buying goods or
services from anyone via the Internet or offline
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Introduction

Using a help desk system will increase your customers satisfaction
and they will continue to do business with you. They know they can
raise a ticket and get a reply, email deliverability is unreliable and the
last thing you need is for one of your customers to be “getting mad”

because you haven't replied to an email you haven't received.

A help desk system will add value to your business; your customers
will appreciate the fact that you have a help system in place and that

you are serious about customer support.

When used correctly a help desk system will save you and your
support staff hours of time, it will cut down on repetitive tasks and if
your help desk system has a knowledge base or FAQ system
integrated into it and you use it correctly your customers might not
even have to go to any more trouble than actually just reading your

knowledge base or FAQ section to get the answer to their questions.

A help desk system cuts out a lot of unnecessary emails, and also

saves your valuable time.

There are a lot of high priced Help Desk Solutions on the market
ranging from $499 down to $67, however if you follow the steps
illustrated in this guide, you can have your own excellent help desk

system set up and running in under 24 hours and for Free.
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Downloading and Installing your Help Desk Software

One of the best free and user friendly help desk software programs
on the market is Hesk. Hesk is a PHP program that integrates with a
MySQL database and allows you to set up a help desk / ticket based
support system for your website. You can install this script on your

own website with ease, simply follow the instructions below.

To download your script you simply go to the web address

http://www.hesk.com/ and hit the download button. This will save the

script to your hard drive.

File Download - Security Warning li_;hJ

Do you want to open or save this file?

| Mame: hesk22.zip
Type: Compressed [zipped) Folder, 336KB
From: waw.hesk.com

Save ] [ Cancel
Save the Zip file
to Your
Cﬂmﬁmer can be useful, this file type can
computer. f you do not trust the source, do not
W software. What's the rsk?

Once you have the zipped folder downloaded to your computer you

will need to unzip it.

*j Type: Compressed (zipped) Folder
Size 336 KB

hesk22

Extract the zip folder to a new folder on your computer.
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J Right Click the zip folder
e | From the Menu Choose
= Open Extract All
hesk%. Open in new window
Click to Extract the Files.
Extract All...

Scan with Malwarebytes' Anti-Malware

Upload using WS5_FTP Upload Wizard
e MyWinLocker 3
gh  Scan with Microsoft Security Essentials...

If your computer has windows XP operating system or above you
simply right click the zip folder and choose “extract all” from the

menu you will then be able to see all the files for the program in the

new folder.

MName : Date modified Type Size

. admin File folder

. attachments File folder

) help_files File folder

. img File folder

Jinc File folder

J install File folder

. language File folder
Bl change_status PHP File 4 KB
®| download_attachment PHP File 4 KB
& footer Text Document 0 KB
B gd_test PHP File 1KB
|| header Text Document OKB
=] hesk_javascript J5 File 8 KB
& hesk_settings.inc 21/07/201010:14 PHP File 6 KB
|| hesk_style 21/07/201010:14 C55 File 12 KB
B index 21/07/201010:14 PHP File 33KB
|®| knowledgebase PHP File 24 KB
El| print PHP File 6 KB
= B _ Important ! ;
= prlnt_sec_lmy Read it. PHP File 3KB
|E| rate PHP File 4 KB
£] readme HTML Document 34 KB
B reply_ticket 21/07/201010:14 PHP File TKB
B secimg.inc 21/07/201010:14 PHP File 4 KB
B submit_ticket 21/07/201010:14 PHP File 13KB
|El| suggest_articles PHP File 4 KB
|E) ticket 21/07/201010:14 PHP File 19KE
=] TreeMenu 21/07/2010 10:14 J5 File 22 KB

One of the files is named readme.html, we suggest at this point you
take the time to read it on your computer, just click on it and it will

open in your usual web browser.

24hourhelpdeskeuru © 2010



http://www.24hourhelpdeskguru.com/

24hourhelpdeskguru
Before you upload the script to your web hosting space, there are one

or two things that you need to do.

1. You need to set up an email address to use for your help desk

system

2. You need to set up a database to use for your help desk

system.

Setting up your email address on cpanel
First of all you need to log in to your hosting account cpanel look for

the section that looks like this.

Mail &

Me P Bo_ufe \a S &

Ernail M We need to create an Auto Default
Accounts email accourt to use Responders Address
= 1 with the support desk. 2
o A = 2
Mailing User Level Account Ernail Irnport Ernail M Entry
Lists Filtering Level Delivery  Addreszes/ Authentication
Filtering Route Forwarders

Set up a new email address

‘©Panel Accelerated,

cRANEL 11

| Email Accounts

In this area you can manage the email accounts associated with your domain(s).

Ernail: m——__ Create an email account
name
Password:
i
Password (again): <5 choose a password of

automatically generate one

Strength (why?): wery Weak (0100 Password Generator . :
i L 2 Choose the size for the mail
. @ 250 ME box
Mailbox Quota: _
20 unlimited
Create Account i Click Create Account.

Fill in the details and hit Create Account.
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When you have successfully created the account it will show up in

cpanel and is ready for you to use with the help desk system.

AccounT @ DoMAIN Usace f QuoTa ACTIONS

support@24hourhelpdeskguru.com D:250:mMB P(;E:-:gfd ng';tge Delets More ¥

Setting Up the MySQL database
Whilst we are still in cpanel, we need to set up a database for the

script to use.

Look for the section in cpanel that looks like this.

Log in to your hosting = *-:_},* =
and create a database MySOL MysEC el
MySQLE MySQLE  ghpMya

Databases Database

Click on this icon and the wizard screen will load for you to create

your new database.

HOME HELF  LOGOUT

' ©Panel Accelerated,

CPAMEL 11

MySQLE Database Wizard

B Video Tutorial

MySQL Databases allow you to store lots of information in an easy to access manner. The databases themselves are not

easily read by humans, MySQL databases are required by many web applications including some bulletin boards, content
management systems, and others. To use 3 database, you'll need to create it. Only MySQL Users (different than mail or

other users) that have privileges to access a8 database can read from or write to that database.

Step 1: Create A Database “/" Create a database
add a name and then
New Database: aurhelp_ hesk] @
Click
Next Step
-

Home ™ Trademarks ™ Help ™ Documentation ® Contact " Logout

Give your database a name and click next step.

Next we will need to add a user to the database.
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HOmE HELF  LOGOUT

"B

| cPanel Accelerated,

CPAMEL 11

e e Create a Username for the
Added the database ourhelp_hesk. database

Choose your own password or
automatically generate one

Step 2: Create Database Users:

Uszername: hesk

Note: seven characters max

Click the Create User Button

Password: esssssssse

e e

Password (Again)]: eesssssse

Strength (why?): | Wery Strong (100/100) | Password}nér]
Create User | /

[ Go Back ] | [ Go Back to the Main MySQL Page ]

Home ™ Trademarks ® Help ® Documentation ® Contact ® Logout

Fill in the details for the user and then click the Create User button.

Once you have created a user, you need to grant that user permission
to use the database. Make sure you grant the user All privileges.

Make a note of the username and password too.

CPRMEL 11

MySQL® Database Wizard Add user to the database

Added user ourhelp_hesk with the password Check the box
Step 3: Add User to the Database All Privilges
Uzer: ourhelp_hesk Click Next StED

Database: ourhelp_hesk

:ALL PRIVILEGES

SELECT CREATE

INSERT ALTER

[¥] UPDATE ¥ prop

DELETE LOCK TABLES
INDEX REFERENCES
CREATE TEMPORARY TABLES CREATE ROUTINE
[¥] ExecuTe

Mext Step +—

When you click on Next Step a confirmation screen will appear
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confirming that you have added the user to the database.

HOME HELF  LOGOUT

D

" 'cPanel Accelerated,

CPAMEL 11

- MYSQL® Database Wizard :
Confirmation screen
Step 4: Complete the task

Uzer ourhelp_hesk was added to the database ourhelp_hesk. User was added to the database
Add ther databi -

pIEEREEEtEE click Return to Home
Add another user using the MySQL Databases Area

Return te Home ‘_

Home ™= Trademarks ™ Help ™ Documentation ® Contact ® Logout

That's it we have now created an email account and a database for

the script to use.
We can now upload the script to our web hosting account.

The first thing to do is to create a new folder inside your public_html
folder name this folder whatever you choose, this can be helpdesk,
support, etc. We have chosen our name to be helpdesk. Click the New

Folder icon to create a new folder.

-

| Make directory E— ﬁ

Create Directory

Enter a name for the new directory.

24hourhelpdeskguru.com

[ /public_html -

helpdesk
gl il

Change Folder Mew Folder OK [ Cancel ] [ Help ]

wl L A

We have now created a new folder on our hosting space to upload the

script to.
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. 24hourhelpdeskguru.com
(L3 /public_html
Ll il ‘

Change Folder Mew Folder

Hame

—legrbin New folder

helpdesk m—
B helpdes created called

__limages
£ | indew.html helpdesk

Using your FTP program, transfer the files from your computer to
your hosting space, make sure that you transfer the files using the
right protocol or the script will not work. In our FTP program we

choose the option that looks like this.

] . i -
Transfer Mode | Transfer Mode
Ascii
Binary
[v|  Auto (Based on File Ext)

We are now ready to upload the script.

My Computer X 24hourhelpdeskquru.com
& A O
(3F\Seagate HESK hesk22 . @ © (3 /bublic_himl helpdesk B
Up Folders o Up Folders
@ D a & g ! &
Change Folder Mew Folder Refresh : Change Folder New Folder Refresh
Mame Size  Type Muodffied Aftributes * Narme Size Type  Modified
admin File folder 21/07/2m010:14 N
alachmens Fil fokder /0020 1014 Once the hesk22 folder is opened we
help_files File folder 71/07/201010:14 A o are going to transfer the files over to
img Fie foder /00 1614 I3 @ the empty folder on the hosling space.
inc File folder 21/07/201010:14 = :
install File folder 21/07/2010 10:14 "\f) 1.________- H!ghhght all the files and folders and
language File folder 21/07/2010 10:14 click the transfer arrow.
B change_status php 3KB PHPFile 21/072M010:14 A
B download_attachment. php 3KB PHPFie 2072001013 A
| footertet 0 Tewt Document 20720101013 &
[ gd_test.php B84 PHP Fils 21/07/201010:13 A
| header.t 0 Text Document 21/07/201010:13 &
12 hesk_javascriptjs TKB JSFile 214072101013 A
B hesk_settings.inc. php 5KB PHPFile 21/072M010:13 A =
B — zennomo et iominan anan :
27 object(s) - 198 KB +" Connected to ftp 24hourhelpdeskguru.com 0 object(s) - 0 Bytes

Transfer all the files from the unzipped folder to your newly created

directory on your hosting account.

When the files have transferred over, we need to change permissions

on one file and one folder.
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The file hesk_settings.inc.php needs to have permissions set at “"666”
and the folder attachments needs to have permissions set at *777"”
You can change permission settings in your cpanel through your file

manager or you can use your ftp program to change them.
In our ftp program we look for the file hesk_settings.inc.php

24hourhelpdeskguru.com

[C3/public_html/helpdesk

£ gl '

Change Folder Mew Folder

Mame

__| admin

__| attachment
__lhelp_files
__limg

[(Aine
__linztall
__llanguage
\El| change_status. php

Look for the file
hesk_settings.inc.php
chmod to "666"

|El| download_attachment.php
|| footer. kst

|| gd_test.php

|| header.tat

|| hezk_javascript.js

\E| hesk_settings.inc. php

| hesk_style.css

We right click on it and select permissions. We change these to "666”
then click the OK button.

Location:
Type:
Total size:

Date

#public_html/helpdesk
File

hesk_settings.inc.php Properties &J
E hesk_settingz.inc.php
Siter 2dhourhelpdeskgury, com

Change 644
to

666

click OK

Contains:

Mumeric Valus: 658
Owirier

[V]Read
[Z] wirite:

S KB [5.042 Bytes]
214072010 09780

= Only applicable on Uris hosts

Graup
V] Read
(V] write:

World
[¥] Read
[]wiite:

\

e
Cancel

[ Execute

[T Execute

[T Execute

Next we look for the folder named “attachments” and change

permissions to “777"
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| 24hourhelpdeskguru.com | | Chmod
I Directory da @ o
: ]
(3 /public_html/helpdesk ?HEEhFT"EﬂtS B el Ganel T
Q
£ il 1777 & E ok
Change Folder Mew Folder Vic le Refresh Rename Delete | -
M ame Size Twpe  Modified Attributes
__ | admin Folder  21/07/2M003:17  -pessr-wr-
__| attachments Folder 21/07/2000 0917 -nwver-wr-=
__Ihelp_files Folder Z21/07520000917F  -novsr-wr-

We are now ready to install the script on our hosting account.

Open up your internet browser and input the path to where you have

installed the script.

http://www.yourwebsitename.com/yourfoldername/install

o http:/fwww.24hourhelpdeskguru.com/helpdesk/install/

The next screen you should see is this one. Choose New Install

IEADME | @ Install Hesk 2.2 x| ] B~ -
HESK 2.2 installation script

Welcome to Hesk!

Thank yvou for downloading the Hesk help desk script! This tool will help yvou install and configure Hesk on your server.

PLEASE MAKE SURE YOU READ INSTRUCTIONS IN THE README.HTM FILE BEFORE RUNNING THIS INSTALLATION SCRIPT
ANY FURTHER!

Choose Mew Install

[hewimsean] 4=

Installs a new copy of Hesk on your server

Update existing install

Updates yvour existing Hesk to version 2.2

You will need to have the details of your database, database
username and password handy for the next stage of the installation.

HESK 2.2 installation script

INSTALLATION STEPS:
1. License agreement -> 2. Check setup -> 3. Database settings ->» 4. Setup database tables

The first thing you need to do is to accept the Licence Agreement. If

you don’t accept them, the installation will not continue, Click Yes.
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you agree to the License agreement and all the terms incorporated therein? (reguired)

“—

Select Yes
Continue to Step 2

Then continue on to step 2. Your hosting will be checked for

compatibility with the script. If it passes, move on to step 3.

| - 1 | i _

HESK 2.2 installation script

INSTALLATION STEPS:
1. License agreement -> 2. Check setup -= 3. Database settings - 4. Setup database tables

Check setup

Checking wether your server meets all requirements and that files are setup correctly

Required | Your setting | Status
PHP wersion
Should be at least PHP 4 == 4.3.2 z il bt
hesk_settings.inc.php file Exists, Writable Passed

Must be uploaded and writable by the script
attachments directory

Must exist and be writable by the script
Eéliszﬂi?eagéachments file_uploads must be enabled in PHF Enahled Bassi
ZLib Support

PHP must be compiled with ZLib support

GD Library

Checl if GD library is enabled

Exists, Writable Passed

Enabled Passed

Enabled Passed

All required tests passed, you may now continue to database setup

This is the stage where you will need your database details we set up

earlier, the database name, the username and the password.

HESK 2.2 installation script

INSTALLATION STEPS:
1. License agreement -> 2. Check setup -> 3. Database settings -> 4. Setup database tables

Database settings

Hesk will not work unless the information below is correct and database connection test is successful. For
correct database information contact your hosting company, I cannot help you find this information!

Database Host: localhost Input your database details.

Database Name: .ourhelpfhesk

Database User (login): ourhelp_hesk

User Password: EETEETEE

Table prefix: -hesk_

_continue to step 4 | | Click Continue

Fowared by Help Desk Software HESK™

Once the database is set up and verified, you will see a message

telling you to delete the install folder. Make sure that you do delete

24hourhelpdeskeuru © 2010



http://www.24hourhelpdeskguru.com/

24hourhelpdeskguru
the install folder at this stage of the installation. Login to your cpanel

or use your ftp program, but remember to delete it.
24hourhelpdeskguru.com

(£2 /public_html/helpdesk

ol i ‘

Change Folder Mew Folder

M ame

| admin Delete the

—] attachmernts install folder
__Ihelp_filez

__limg
Einc

__llanguage

|E| change_status.php
E| dowanload_attachment. php
|| footer.bat

|El| gd_test. php

|| header tat

|= | hesk_javascript.jz
E| hesk,_settings.ine.php
|| hesk_stlecss

You are now ready to log in to your new help desk system and start
to set it up. The default username is Administrator and the default

password is Admin. There is also a link to log in automatically.

2. Setup your help desk from the Administration panel. Login using the default username and password:

Username: Administrator
Password: admin

Click here to login automatically
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Setting up Your Help Desk _ Admin Area

When you first log in to your newly installed help desk you will see

the following screen. You can also check for updates.

T R O B % E O 5

Cateqories Canned Knowledgebase Reports Settings  Profile Mail (1)  Logout

Settings

Use this tool to configure your help desk. For more information about all settings and options click the help sign or refer
to the readme.html file. All fields (except disabled ones) are required!

» Checking status

HESK version: 2.2 (Check for updates)
/fhesk_settings.inc.php Exists, Writable

Jattachments Exists, Writable

This screen also confirms that the permissions have been set

correctly for the file and folder required for the script to work.
If you haven’t done already, read the readme.html file.

At the top of this page there are icons which when clicked on take you
to another section of the script. The one we need first is the Settings
one. The screen is quite large so we’ve broken it down into sections

so it’s easier to follow.

» General settings

Website title: [2] My Web site Chaﬂge _the details for your
website in general

Website URL: [2] http://fwww.domain.com/
Support e-mail: [2] support@domain.com
Webmaster e-mail: [2] support@domain.com

No reply e-mail: [2] support@domain.com

Change all the details, if you get stuck, just click on the ? and a pop

up will help you. Below is an example of what you should input.

» General settings
Website title: [?] 24hourhelpdeskguru
Website URL: [2] http://www.24hourhelpdeskguru.com/
Support e-mail: [2] support@24hourhelpdeskguru.com
Webmaster e-mail: [2] support@24hourhelpdeskguru.com

Mo reply e-mail: [2] support@24hourhelpdeskguru.com

The next section looks like this. Fill in the details to match your site.
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» Help desk settings

Help desk title: [2] My Help Desk Change to suit Your Sites
Help desk URL: [2] http:/fwww.domain.com/heask details.
System/root path: [2] /home/ourhelp/public_html/helpdesk
Listings per page: [?] 10 Choose your preferences
Print font size: [2] 12
Debug mode: [2] @ oFF | © oON

Use anti-SPAM image: [2] © OFF | @ oON
Use anti-SPAM guestion: [2] @ ofr | © ON Again choose your own
List usernames: [2] @ oFfF | © oN pre_feren_::es for all of the

B 3 options listed.

Allow automatic login: [2] © NO | @ YES

Autoclose tickets: [2] 5 days after last staff reply You can leave them as they

are and after them at a later

) e, - date by choosing settings in
Reply ratings: [2] © oOFF | ® oN the admin menu.

Server time offset: [2] Current server time: 10:14
0 hours

Reopen tickets: [2] © oFF | @ oN

0 minutes
Daylight saving: [2] ® oFf | © oN
Time format: [2] ¥-m-d H:i:s

Admin link: [2] [¥] Display a link to admin panel from help desk index

Customer priority: [2] @ oFF | @ oON

Select your options, do not worry if you set something up wrong, you

can always log in to the settings panel later and change it.

Select which languages you would like your desk to use. It is best to

keep this to the native language that you speak.

» Language settings

Default Language: [2] | gngish|[>| Test language folder
] mMake this my preferred Language
Multiple languages: [2] @ no | ® YES

If enabled your users will be able to access the help desk in any of the installed
languages. Enable only if you provide support in all installed languages!

The next section of the settings panel allows you to choose if you

would like to use the inbuilt Knowledgebase system.
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» Knowledgebase

Knowledgebase (KB): [2] © oOFF | @ oN You can choose to have a
knowledgebase available select

Suggest KB articles: [2] @ nO | @ YES -
either on or off.

Enable KB rating: [2] & NO | @ YES
Enable KB search: [2] © oFF | © Small Box | @ Large Box Just choose the settings you
Max search results: [2] 10 require for your site.
Article preview length: [2] 200
Categories in row: [2]
Subcategory articles: [2]
Show popular articles: [2] on help desk index page
on Knowledgebase index page

Show latest articles: [2] on help desk index page

on Knowledgebase index page

Sl W RN

The next section of the settings panel just shows your database

connections, if you haven't altered anything, leave this as is.

» Database

Database host: [2] localhost Double check that your database
Database name: [2] ourhelp_hesk information is correct.
Database username: [2] ourhelp_hesk
Database password: [Z] eesssssss

Table prefix: [2] hesk_

The next section of the settings panel, you can choose whether or not
you would like to be able to use attachments within your help desk.
Just choose yes or no and what kind of files and file sizes you will

allow to be uploaded.

» Attachments

Use attachments: [2] © NO | © YES <= Choose the options you wish
= to have, remove any that you

Number per post: [2] 2 / Y e

File size limit (KB): [2] 1024

Allowed file types: [2] .gif,.jpg,.png,.zip,.rar,.csv,.doc,.docx,.txt,.

The next section is for any custom fields you would like to be added
to your ticket system. Perhaps you need to collect other information
to suit your own site. You can make these additional fields optional or

mandatory. Simply add and set as you require.
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» Custom fields [2]
Enable Type Required Field name Location Options

T @ Before Message :
O ves | |Textfield YES Custom field 1 g Optiens
After Message

= : = @ Before Message :
[ ves Text field YES Custom field 2 g Options
After Message

= E = @ Before Message ;
[ ves Text field YES Custom field 3 d Options
After Meszage
; : @ Before Message ;
O ves  |Textfied : YES Custom field 4 2 Options

After Message

[ ves Texd field YES “ustom field 5 2Bl Meseals Options
After Meszage
O ves Text field YES “ustom field & 2 BEne gy Options
After Message
@
[ ves Text field YES Custom field 7 s bofore Messaos Options
After Meszage

Here is an example of an extra field set up.

» Custom fields [2]
Enable Type Required Field name Location Options

© Before Message

@ After Message

vEs | [Tetfied  [+] YES Website URL

Click on the options to set any you require.

|g, http:/wwaw.24hourhelpdeskguru.com/helpdesk/admin/options.phpfi= u:ustu:ml&u:|:| L |

Options

These are available options for this custom field. To save changes click OK and Save
changes button on the admin settings page!

Maximum length {chars): 300

Default value: h’ftpifﬂ

Close window

Once you have gone through the whole of the settings page click

the button at the bottom of the page that says “"Save Changes”

— 4
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Changing the default Admin Details.

One of the first things you must do is to change the default admin
username and password. If you fail to do this, then anyone could log

into your system. From the top menu bar choose “Users”

® F & ¥ O 5

ed Knowledgebase Reports Settings  Profile Mail (1) Logout

change Admin details. + New ticket

No unresolved tickets found

he next screen that appears is this one select the pencil icon.

¥ & £ £ rF

base Reports Settings Profile Mail (1) Logout

Manage users

Here you are able to manage users who can login to the admin panel and answer tickets. Administrators can view/edit
tickets in any category and have access to all functions of the admin panel (manage users, manage categories, ...) while
other users may only view and reply to tickets within their categories.

| Name | E-mail Username | Administrator Rating
Your name you@vourwebsite.com Administrator ¥ES ﬂiﬂ?i’:ﬁﬂ?iﬂ? /
Change Admin details click the pencil icon I ﬁ

® F & ¥ 0 5

Knowledgebase Reports Settings  Profile Mail (1) Logout

Manage users > Editing user Administrator

Editing user Administrator

Required fields are marked with = edit the deta“s.to suit
your website.
Real name: * Admin

E-mail: * support@24hourhelpdeskguru.com

Username: * Admin

Password: ssssssss l Change the default
Confirm password: sessssss password.

Administrator: * @ vyEgs (access to all features and categories)
© MO (you can limit features and categories)

Signature (max 255 chars): gest regards, -
) add your
A ¢ signature
http: //www.24hourhel pdeskguru. cmﬂ line
HTML code is not allowed. Links will be clickable.
ges | | Discard Changes
Poweared by Help Desk Software HESK™ C

hange the details and click Save Changes to save them.
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You can change your admin profile from the top menu select profile
you can set up what notifications you want to receive as admin in the

preferences and notifications section.

Select which options suit you. If you are going to be running a very

busy desk then some of the options would be best left turned off.

E © Kk % B & 7

Canned Knowledgebase Reports Settings Profile Mail (1] Logout

Profile for Admin

Required fields are marked with =

# Profile information

Name: = Admin

E-mail: * support@24hourhelpdeskguru.c

New password:

Confirm password:

L Signature

Signature (max 255 chars): gest regards, -
Admin
htep://www.24hourhelpdeskgura. com

HTML code is not allowed. Links will be clickable.

# Preferences

After replying to a ticket: @ ghow the ticket I just replied to
@ Return to main administration page
© Open next ticket that needs my reply (if none go to main administration page)

|
» Notifications

The help desk will send an e-mail notification when:

A new ticket is submitted with owner: Unassigned
A new ticket is submitted with owner: Assigned to me

Client responds to a ticket with owner: Unassigned
Client responds to a ticket with owner: Assigned to me

A ticket is assigned to me
A private message is sent to me

Powered by Help Desk Software HESK™
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Adding Users to Your Help Desk
One of the great things about having a help desk system is that you

don’t necessarily have to run it yourself. You can outsource it to
someone else, whilst still being able to monitor what is happening on

a day to day basis.
It is simple and quick to add a new user to the system.

Log in as Admin.

® K & v & 5

Categories d Knowledgebase Reports Settings  Profile  Mail (1) Logout

Open tickets + New ticket

Number of tickets: 1 | Number of pages: 1

[ |Tracking ID Last update Name Subiject Status Last replier @
[  RSWDSMZRSR Eglzuéoi;:zl 2dhourhelpdeskguru Test Ticket Mew 2dhourhelpdeskguru F

= Assigned to you
* Assigned to other staff

| Mark selected tickets Resalved [

When you log in you can see if there are any tickets and what the

status of them is.

Go to the top menu and select users.

Name E-mail Username Administrator Rating
Admin support@24hourhelpdeskguru.com Admin YES Vil Tl Bl Tf TE f

Add new user

Required fields are marked with =

Real name: =

E-mail:

Username:

Password:

Confirm password:

Administrator: * @ vygs (access to all features and categories)
@ NO (you can limit features and categories)
Signature (max 255 chars): i

HTML code is not allowed. Links will be clickable.

| Reset form data

24hourhelpdeskeuru © 2010
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Simply fill out the form with the new users details and select which
permissions either full administrative permissions or partial
permissions to only some sections of the help desk. You are in full

control of granting any rights assigned to the new user.

other users may only view and reply to tickets within their categories.

Name E-mail Username Administrator Rating

Admin support@24hourhelpdeskguru.com Admin YES bl Tl 1S B b _3/

Add new user

Required fields are marked with =

Real name: = staff memberl

E-mail: ® support@24hourhelpdeskguru.com
Username: = Staff member
Password: ¥ ssssssss

Confirm password: ssssssse

Administrator: * @ vygs (access to all features and categories)

2 NO (you can limit features and categories)
Signature (max 255 chars)! gest Regards, -

Support Team
http://www.24hourhelpdeskguru.com

HTML code is not allowed. Links will be clickable.

| Reset form data

Click create user to add the new person to your support team.

There is a whole list of user options that you can choose from when

setting up a new user for your help desk.

If you are setting up a large desk support team you can allow one
main user with granted permissions to all features and they would
then be able to set new users up with limited permissions dependant

upon their role within the organisation.

Simply go through the options and select which permissions you are

granting to which user.

24hourhelpdeskeuru © 2010
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If you select Yes (access to all features and categories) your user will

be granted the same rights as you have as Admin.
When you have selected your options click the create user button.

You can always change any permission you have set at a later date.

® Kk & ¥ & r

Categories Canned Knowledgebase Reports Settings  Profile Mail (1) Logout

Manage users > Editing user Staff member

Editing user Staff member

Reguired fields are marked with *

=

Real name: * staff memberl

E-mail: * support@24hourhelpdeskguru.com

Username: * Staff member

Password:

Confirm password:

Administrator: * @ YES (access to all features and categories)

NO (you can limit features and categories)
Categories: * [¥] General Support
[ pownload Problems

Features: * [ view tickets
Reply to tickets
[ pelete tickets
[ edit ticket replies
[ pelete any ticket notes
Change ticket category
[IManage knowledgebase
[Fmanage users
0 Manage categories
[[IManage canned responses
[[IManage help desk settings
[[1 can add tickets to archive
Can assign tickets to self
Fcan assign tickets to others
[ can view tickets assigned to others
[ can run reports

Signature (max 255 chars)! Best Regards, -
Support Team
http://www.24hourhelpdeskguru.com
HTML code is not allowed. Links will be clickable.

| | Discard Changes

The above picture shows all of the permissions and features you can

grant to your (staff) users.

24hourhelpdeskeuru © 2010
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o v

Settings Profile Mail (1] Logout

w’ Success: New user Staff member with password Jhas been successfully added

Manage users

Here you are able to manage users who can login to the admin panel and answer tickets. Administrators can view/edit
tickets in any category and have access to all functions of the admin panel (manage users, manage categaories, ...) while
other users may only view and reply to tickets within their categories.

Name E-mail | Username | Administrator |  Rating | |
Admin support@24hourhelpdeskguru.com Admin YES S e B B BT /
staff memberl support@24hourhelpdeskguru.com Staff member ¥ES TIITiTirig & X

Add new user

Required fields are marked with =

All users log in to the help desk via their own log in panel.

24hourhelpdeskguru > Admin login

Login
User: 5taff Member 1

Password: eseseses|

@ Log me on automatically each visit
@ Remember just my username
© Mo, thanks

Poweraed by Help Desk Software HESK™

When a user logs in they can immediately see any messages left for

them by You the Admin via the private messaging system.

® F & v 2 ;F

Knowledgebase Reports Settings Profile Mail (1) Logout

Private messages
INBOX | OUTBOX | NEW MESSAGE

1 .
| iSuhject: | From: | Date

Downloads Admin July 21, 2010

Mark selected messages as read IEI @

Users can send messages to each other internally.
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- o B % ¥ & 5

jories Canned Knowledgebase Reports Settings Profile Mail (1 Logout

Private messages
INBOX | OUTBOX | NEW MESSAGE

[  Subject: From: Date

[ welcome to HESK! (User deleted) July 21, 2010

Mark selected messages as read [

MNew private message

To: [

Subject:

Message:

Setting Up the Help Desk

Once you have installed your help desk software you will need to set
up your categories/departments and if you have chosen to have one

your knowledge base.

The default installation comes with one default category already set

up. Go to your installation and log in as admin.

This is the empty initial installation, there is nothing yet set up on the

help desk and no tickets have been submitted.
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Categories Canned Knowledgebase Reports Settings  Profile Mail (1)  Logout

Open tickets + Mew ticket
No unresolved tickets found
» Show tickets » Find a ticket
Status: © New @® wWaiting reply Search for:
g e
Replied . All but closed Search in: Tracking ID
Resalved 2 Any status
PEg g R g B Category: _cat o
Sort by: & Priority Last update R L TS M eg IY. T 2
@ Name @ subject Date: 53
Cma s s v .@ T s e s Search within: Assigned to me
Category: Assigned to others
-
Show: o T ™ g
ss?gne s Only archived tickets
Assigned to others
Unassigned tickets Display: 10 results per page
Only archived tickets
Display: 10 tickets per page
Order: @ ascending | © descending
Remove "Powered by" statement Show /[ Hide

A lot of effort, time and money went into developing HESK. Support HESK, buy a license that will also remove the credits
links Powered by Help Desk Software HESK™ from your helpdesk. Click here for more info

Rate this script Show /[ Hide

Powered by Help Desk Software HESK™

Click on the categories icon in the main menu bar at the top.
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= * E O K &% v £ 7

Users Categories Canned Knowledgebase Reporis Settings  Profile UETING 8] Logout

Manage categories
Here you are able to manage categories. Categories are useful for categorizing tickets by relevance (for example

"Sales”, "Hardware problems”, "PHP/MySQL problems” etc) and for assigning users to categories (for example that your
sales person can only view tickets posted to "Sales” category).

| ID| Category name |Tickets Graph | Options |
1  Default 0 ! ¥

Add new category: (max 40 chars)

Rename category to

Powered by Help Desk Software HESK™

The install comes with one default category already set up, just
rename this to General Enquiries or something else to suit your site.
Click the Rename Category Button to save the Category with the new

name. You can create as many categories as you need, the maximum
characters though is limited to 40.

@ §F & B & r

Canned Knowledgebase Reports Settings  Profile Mail (1) Logout

%’ Success: Selected category has been successfully renamed to General Support

Manage categories
Here you are able to manage categories. Categories are useful for categorizing tickets by relevance (for example

"Sales"”, "Hardware problems”, "PHP/MySQL problems” etc) and for assigning users to categories (for example that your
sales person can only view tickets posted to "Sales” category).

IDJ;\ Category name Tickets| Graph Options
1 | General Support 0 ! ¥

Add new category: (max 40 chars) Create category

Rename category | General Support :lto lame catego

The system showing the default category renamed to General
Support.
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E & B & 7r

Reports Settings  Profile Mail (1)  Logout

¥ Success: Category Download Problems has been successfully added

Manage categories

Here you are able to manage categories. Categories are useful for categorizing tickets by relevance (for example
"Sales", "Hardware problems”, "PHP/MySQL problems” etc) and for assigning users to categories (for example that your
sales person can only view tickets posted to "Sales” category).

EH.!E Category name indceE;Graph: Options

Add as many
1 | General Support o | €2 1 < categories as
2 Download Problems 0 1 ¢ fF X you need to.

Add new category: (max 40 chars) W‘J

Rename category | General Support E to _Rename category |

Powared by Help Desk Software HESK™

You can keep adding categories to the system as your site grows. You
can also change the way they are shown to your visitors, just move

them up or down the list using the arrows.
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Setting up The Knowledge Base

On initial installation the knowledge base is empty. Click on the
knowledgebase icon on the screen to open up the knowledgebase

menu. Click on the +Category link to add your new category

L i) FE & v @& 75

Cateqgories Canned Knowledoebase Reports Settings  Profile  Mail (1)  Logout

Manage Knowledgebase

Knowledgebase is a collection of answers to frequently asked guestions (FAQ) and articles which provide self-help
resources to your customers. A comprehensive and well-written knowledgebase can drastically reduce the number of
support tickets you receive and save a lot of your time. You can arrange articles into categories and sub categories.

Visit the knowledgebase

£3Knowledgebase (0) [ + Article | + Category | Manage ]

Legend

+ Article = add a new article to the selected category.

+ Category = create a new sub-category inside the selected category.
Manage =manage selected category (edit, delete, manage articles).

A lot of the time your customers will be asking the same questions.
For example if you sell something that is a digital download, your
customers might have not received their download and want to know
how to access it. You can use the knowledge base to immediately
direct them on what they should do next.

Add your new category to the Knowledgebase, select whether this

category is going to be available to all visitors or just to your staff.

New knowledgebase (sub)category

Category title: Downloads

Parent category: | Knowledgebase {1_}|El

Type: )
® published
The category is viewable to everyone in the knowledgebase.

@ Private
The category can only be read by staff.

Powsred by Help Desk Software HESK™

When you have named your new category click “"Add Category”. To
post something to the new category you click on the “add article”

Type in your instructions to the visitor and save it. The knowledge

24hourhelpdeskeuru © 2010
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base features are truly outstanding and if used correctly can seriously

cut down on the number of tickets you will have to deal with.

You can have unlimited knowledgebase articles, unlimited categories
and sub categories, you can add attachments to your articles to save

you having to send each visitor a new download link.

The knowledgebase can post the most recent article for your visitors

to see, they can easily search and find what they are looking for.

You can see how many times an article has been viewed and your
visitors can give you feedback via the rating system so you can tell if
your answer was useful to them or if it may need refining to better

help them with their enquiries.

As your site grows you will find the knowledgebase feature a real time

saver.

24hourhelpdeskguru > 24hourhelpdeskguru - Help Desk

Ask a question: Search Help

. Submit a ticket | View existing ticket
1@1 Submit a new issue to a department l\='t View tickets you submitted in the past

Knowledgebase

» Top Knowledgebase articles: Views
£ I didn't receive my download, what should I do? 0
» [atest Knowledgebase articles: Date added
[£ L didn't receive mv download. what should I do? 2010-07-21 18:13:21

» View entire Knowledgebase

Go to Administration Panel

Powsred by Help Desk Software HESK™

The knowledgebase with a category and article added. When your
visitor arrives at your site, they can immediately access the link to

the article advising them what they should do next.
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Setting Up Your Canned Responses

Even though you may have set up your knowledgebase and thought
that you had everything covered, people will still raise a ticket asking
the same things over and over. This is where the canned responses
section will save you a lot of time. You set up a canned response from

the “Canned” icon from the top menu.

= T B © K & ¥ & g5

Users Categories Canned Knowledgebase Reports Settings Profile  Mail (1)  Logout

Canned responses

Here you can add and manage canned responses. These are commonly used replies which are more or less the same
for every customer. You should use canned responses to avoid typing the same reply to different customers numerous
times.

Title (max 50 chars)

No canned responses

If you find that you are repeatedly using a set up “canned response”
then consider adding it to the knowledgebase too.

It is simple and quick to add a “canned response” and you can always
edit it at any time in the future.

WO T ET TESpOTISe

Add or Edit a canned response

@ Create a new canned response _
© Edit selected canned response: |- Select / Empty]z[

Title {(max 50 chars): Download Problems

Message:
Hi $%HESK NAMES%, i

We are sorry you did not receive your download package.
We have resent the link to your 3$3HESK EMATL%% address.

Thank You for your purchase.

Insert special tag (will be replaced with customer info):
Name | E-mail | Website URL

24hourhelpdeskeuru © 2010
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As you add to the number of canned responses a list is displayed for

you inside your admin / user panel. You can edit these at any time.

® F & © & 75

Canned Knowledgebase Reports Settings  Profile  Mail (1)  Logout

%’ Success: Your canned response has been saved for future use

Canned responses

Here you can add and manage canned responses. These are commonly used replies which are more or less the same

for every customer. You should use canned responses to avoid typing the same reply to different customers numerous
times.

Title (max 50 chars)

Download Problems l x
Affiliate Program ? jv x
Jv Enguiry i *®

Add or Edit a canned response

@ Create a new canned response
© Edit selected canned response: |- Select / Empty -

I c-icc: / Empty -
Title {max 50 chars): Download Problems

Message:

When you are replying to a ticket you have the option to select a
canned response click on the drop down list and select which one you

want to use. It will magically appear in the reply box.
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Add reply

-/ Note: This ticket is assigned to staff memberi

Select a canned response:

Select your ready e |- Select / Empty -

canned response - Select / Empty -
Download Problems

J message

Message: ™

Attachments:

=l

Accepted file types: *.gif, *.jpg, *.png, *.zip, *.rar, *.csv, ¥.doc, ¥
Max. file size: 1024 Kb (1.00 MB)

Then all you have to do is to click send. No more typing the same
response over and over again. You can add extra text to an already
canned response message or you can just send it as it is. This really

is @ huge time saver.

Hesk has inbuilt tags you can use to instantly add personalisation to
your canned messages. You simply click on the link at the bottom of
the page to add the tags and the customers name and email address

is personalised when you use the canned response function.
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Admin can Add Tickets

One of the unique features of hesk is the ability for Admin to add
tickets to the desk. This is a great feature, when someone insists that
they are going to use email instead of the help desk system. Admin
can simply log in to the desk and copy and past the email into the

ticket system.

O K B8 ® & 5

Categories Canned Knowledgebase Reports Settings  Profile Mail (1) Logout

Open tickets —_—p o+ New ticket

Mumber of tickets: 1 | Number of pages: 1

] iTral:kirl.g 1D :Last update .Name :Suhiect : Status f Last replier f ij
[ RSWDSMZRSR fg]‘faoﬂfl‘ 24hourhelpdeskguru * Test Ticket Replied Admin N

= Assigned to you
= Assigned to other staff

| Mark selected tickets Resolved |~ | [ Execute

You simply click on the +New ticket inside the admin panel.

o Kk & B &

Categories Canned Knowledgebase Reports Settings  Profile Mail (1)  Logout

24hourhelpdeskguru - Help Desk > Insert a2 new ticket

Use this form to create a new ticket in a customer's name. Enter customer information in the form (customer name,
customer e-mail, ...) and NOT your name! Ticket will be created as if the customer submitted it.

Insert a new ticket

Required fields are marked with =

MName: =

E-mail: =

Subject: *

Message: * -

You can simply copy and paste all the details from the email and
create a ticket for your staff (or Admin) to reply to. By adding the

email to the desk it makes it easier to track rather than having to
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search through your mail box to keep up to date with the customer.

When you have copied and pasted the email just select which options
you want to use and then click the submit ticket to add it to the desk.

The ticket is then added to the desk and is displayed in the ticket list.

Options: Send e-mail notification to the customer “"'—-—-—-—
Show the ticket after submission

OWRer: assign this ticket to %I_—-__U_rjlz_lgs_ig_l']_e_bgl_:E

[ Submit ticket | g

E F & ¥

Categories Canned Knowledgebase Reports Settings Profile

Open tickets + New ticket

Number of tickets: 2 | Number of pages: 1

[ |Tracking ID Last update Name Subject Status Last replier Hj
[  Eeaws1aw77] fgluu}'ugg23 .24h0urp|rguru * Admin Added Email . New 24hourplrguru F
[ zpa&92TT6L? 52150403323 2dhourplrguru * Original email subject Mew 2dhourplrguru HJ
[ RrswDSMZRSR fgl£801?821 24hourhelpdeskguru * Test Ticket Replied Admin FJ

= Assigned to you
* Assigned to other staff

Here you can see the admin added email adds the email to the desk

as a normal submitted ticket.

Date: 2010.0795 11:54:13 |Admin Added Ticket ‘Lock Ticket 4—%@/@
Name: 24hourplrguru

E-mail: support@lavcocklimited.com
IP:

Message: Edit Ticket

Printer Friendly

copy and paste body of email into here.

Some people will insist on emailing you even though you have 5 thousand links out there to your helpdesk!

A4

Website URL: http://www.24hourplrguru.com delete ticket

Once the ticket is live click on the tracking ID to open it, then you can
reply to it through the help desk, you can also edit it, lock it, delete it

or even print it out.
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Settings  Profile ail (1) Logout

%’ Success: Reply submitted

Test Ticket
Tracking 1D RSWDSMZRSR
Ticket status: Waiting reply from customer [Close ticket]
Created on: 2010-07-21 18:25:47
Last update: 2010-07-21 18:48:18
Last replier: Admin
Category: General Support  Move ticket to i
Replies: 1
Priority: Low Change priority to |- - Select - - :l
Archived: MNO [Add to archive]
Oowner: Admin Assign to ﬂ
Notes: + Add note

When you click on the +add note a text box opens for you to add

your notes to the ticket.

® B B ¥ & 5

Canned Knowledgebase Reports Settings  Profile Mail (1)  Logout

w’ Success: Reply submitted

Test Ticket
Tracking ID: RSWDSMZR5R
Ticket status: Waiting reply from customer [Close ticket]
Created on: 2010-07-21 18:25:47
Last update: 2010-07-21 18:48:18
Last replier: Admin
Category: General Support  Move ticket to @
Replies: 1
Priority: Low Change priority to
Archived: NO [Add to archive]

owner: Admin Assign to |- - Select - - :l

Notes: + Add note
Add notes here that can only be read by staff members not -
the customer who sent in the ticket]

Once you have opened the ticket, there are a number of options

available to you.
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Inside the Ticket Desk
When your customers submit tickets to the desk, they have the

option to choose which department they are sending it to and to
assign a priority to it.

Categories Canned Knowledgebase Reports Settings  Profile Mail (1) Logout

Open tickets + New ticket

Number of tickets: 3 | Number of pages: 1

[ | Tracking ID Last update HName Subject Status Last replier @
[ EAwW31AWT7I fg]‘g_'.D;D'B 24hourplrguru * Admin Added Email New 24hourplrguru rhq'J
[ 3D892TT6L7 3?1:_?;01?3_23 24hourplrguru * Driginal email subject New 24hourplrguru e
[ RSWDSMZRSR fglfs_ufs_zl 24hourhelpdeskguru * Test Ticket Replied  Admin F’J

= Assigned to you
= Assigned to other staff

Mark selected tickets Resolved |Z|

The priority of the ticket is defined by the color of the flag, green =

low, yellow = medium and red= high.

To open up a ticket, you simply click on the tracking ID a new menu
will then open where you can change the priority, the department and

you can assign the ticket to another member of staff.

Another unique feature is the ability to add a note to the ticket, your

customer does not see this, but other staff members can.

When a ticket has been closed by either admin or the customer, you
can archive the ticket. Archived tickets are kept in the database

should you need to refer to them at a later date for any reason.

There are a lot of functions available within the admin dashboard you
can search for tickets using differing selections; you can choose how
you would like your tickets to be displayed to you. You can search for

tickets using a humber of variables.
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The admin panel with options to show tickets.

» Show tickets

Status: T MNew & Waiting reply
@ Replied @ all but closed
@ Resolved i@ Any status

Sort by: © Priority @ Last update
@ Name @ subject
@ status

Category': : Any category

Ay category

Show: General Support

Download Problems ars

Unassigned tickets

[ Only archived tickets
Display: 10 . tickets per page
Order: @ ascending | © descending

Show tickets

The admin panel with options to find tickets

s ")

#» Find a ticket
Search for:
Search in:

Category:

Date:
Search within:

¥ Assigned to me
Assigned to others
Unassigned tickets
o Only archived tickets

Display: 10 : results per page

Find ticket

There are also a whole variety of reports you can access from within

the admin panel by clicking on the reports icon on the menu.
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Categories Canned Knowledgebase Reports Settings  Profile Mail (1)

Logout
Reports

The reports section lets you run several reports and see ticket statistics in a chosen date range.

Choose date range: Choose report type:

@ |This monith (Juby) |E| Tickets per category : |

© From 06/23/2010 [Eto 07/23/2010 [F

July 1, 2010 - July 23, 2010

Category Tickets Replies (All) Replies (Staff)
General Support 2 1 1
Download Problems 1 0 0
Totals 3 1 1

Powered by Help Desk Software HESK™

The reports section is a very powerful tool that allows you to view and

search for information by category, and time, by date, month, year or
if you want, all tickets that have been submitted.

- N

Settings  Profile Mail (1) Logout

Reports

The reports section lets you run several reports and see ticket statistics in a chosen date range.

Choose date range: Choose report type:

@ | This morth {Juy) [=] Tickstsperday | ¥
Tickets per d

© From 06/23/2010 [Fto 07/23/2010 [ ke
Tickets per user

Tickets per category
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Customising Your Help Desk

Whilst the design of Hesk is very neat and modern looking, you may
want your help desk to match the design of your own site. Hesk is

easy to customise.

To add your own header graphic you simply open up the file
header.txt and add your sites information for the header graphic you

want to be displayed. The default width is 770 pixels.

Mj header - Notepad I_ — | = |i:hr

File Edit Format WView Help

ktable width="730" height="158" border="0" -
align="center” cellpadding="0" cellspacing="0">
=Tr>=
=td=
=<img border="0"
src="http: ,-’?wm-.'. 24 hourhe’ pdeskgur‘u. com/images header
.Jjpg"” width="770" height="213"></td>

</Tr> \
</Ttable=
Add your own

header image

e ~

To add your own footer graphic you simply open up the file footer.txt
and add your sites information for the footer graphic you want to be
displayed. The default width is 770 pixels.

mj footer - Notepad e (S S

File Edit Format WView Help

able width="730" border="0" align="center" -
cellpadding="0" cellspacing="0">
<LCr>
<td=
<img border="0"
src="http: ,.-"?'m-.w. 2ahourhe’l pdeskgur‘u. com/images /footer
. Jpg’" width="770" height="108">=</td>

< ST >
</ table= \
Add your own

footer image
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To add your own background image, make sure that the width of the
image is 770 pixels wide. The background image information is set
within the style sheet. Open up the file hesk_style.css in notepad and

edit the following line to add your background image.

H hesk_style - Notepad I. = |i:h
File Edit Format View Help
BoDY { 7

background-color: #f3fefd;

color: black;

font-family: verdana, Geneva, Arial,
Helvetica, sans-serif;

font-size: 12px;

Al Add your own
margin-ri =0;

margiﬂ—tng:ﬂ; background
) margin-bottom:0; Image

table.enclosing { y
background-image:url1({ bg. jpg’);
background-color : #FFFFFF;
color : #4a5571;
font-family : verdana, Geneva, aArial,

Helvetica, sans-serif;
font-size: 12px;

) width: 770px;

L A

Make sure that all the images are uploaded to the correct folders on

your hosting or they will not display correctly.

Taking the time to add your own images will give your help desk a

more professional appearance.

The only limitation is that you cannot remove the powered by link

unless you purchase a licence to do so.

For installation of Hesk to your site and your own site header, footer

and background integrated Click Here

For suitable hosting to host your own help desk first month for 0.01c
use coupon code HG23072010
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_ Helpdesk GURU

HOWTO SET UP A HELPDESK FOR FREE

24hourhelpdeskguru - Help Desk

2ahourhelpdeskguru > 24hourhelpdeskguru - Help Desk

Ask a question: Search Help

L Submit a ticket | View existing ticket
Submit a new issue to a department k-—-b, View tickets you submitted in the past

Knowledgebase

» Top Knowledgebase articles:

Views
[£) Ldidn't receive my download. what should I do? 2
» Latest Knowledgebase articles: Date added
[£) 1didn't receive mv download. what should I do? 2010-07-21 18:13:21

» Wiew entire Knowledgebase

Go to Administration Banel

Powsred by Help Desk Software HESK™

24 Hour &

idesk GURU .

Adding a help desk system to your site will save you time and energy

and eliminate those nightmare email support problems leaving you

more time to get on with the money making side of your business.
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